
In 2020, almost 3,000 fatal and 205,000 nonfatal distraction-related motor vehicle accidents 
occurred in the United States1 and in some parts of Canada, surpassing those caused by impaired driving.2 

As a commercial motor vehicle driver, you are3: 

•  6x more likely to be involved in a safety critical event when participating in hand-held browser activities

•   Nearly 6x more likely to be involved in a safety critical event when reaching for an object

•   Over 4x more likely to be involved in a safety critical event when you take your eyes off the road for 
longer than two seconds

1 https://injuryfacts.nsc.org/motor-vehicle/motor-vehicle-safety-issues/distracted-driving/
2 Traffic Injury Research Foundation, 2019: https://tirf.ca/road-safety/distracted-driving/
3  Safety critical events include crash, near-crash, crash-relevant conflict, or unintentional lane deviation events. According to recently published data from Virginia Tech Transportation Institute, studies show that particular 

distracting tasks have an increased likelihood for at-fault accidents to occur. To learn more, please reference: Analysis of Naturalistic Driving Data to Assess Distraction and Drowsiness in Drivers of Commercial Motor Vehicles 
(published August 2021)

The information, examples and suggestions presented in this material have been developed from sources believed to be reliable, but they should not be construed as legal or other professional advice, including but not 
limited to professional engineering advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal counsel and/or other professional advisors 
before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember that only the relevant insurance policy can provide the 
actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all U.S. states and/or all Canadian provinces/territories and may be subject to change without 
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CNA Financial Corporation subsidiaries use the “CNA” trademark in connection with insurance underwriting and claims activities. Copyright © 2023 CNA. All rights reserved. 3841 20230414

Fleet Safety Series

   The Driver:  
Understanding Driver Distractions

Visual
Visual distractions, inside and outside 
your vehicle, can divert your attention.

Examples include billboards and signs, 
other vehicles, pedestrians, passengers, 
cell phones and infotainment systems.

Auditory
Auditory distractions may cause 
you to search for or look at the 
source of noise instead of the road.

Examples include music, 
passengers, sirens and honking.

Manual
Something you may reach  
for, grab or touch, causing 
you to take your hands off  
the steering wheel.

Examples include reaching 
for a phone, picking up food 
or papers, and manipulating 
a GPS system or computer.

Cognitive
Something you are thinking about may 
cause you to lose focus on driving.

Examples include mental distractions, 
work-related or personal stress, music 
and talking.

Driver distractions  
may encompass  
one or more elements.


