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1. In which part of the country are you located?
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21 Responses

2. What is the current status of your sales calls today?
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3. What percent of your existing customer base is still open for business and allowing
you access to their systems?

16.94%
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4. What market segments seems to be fairing best during the COVID-19 pandemic?
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5. Have you had to lay off any of your sales professionals due to the COVID-19
pandemic?

29.82%

34 Responses
70.18%

80 Responses

6. What percent of your total service department revenue is derived from Preventative
Maintenance Agreements?

39.53%

34 Responses
44.19%

38 Responses
16.28%

14 Responses

7. Are you still closing PM agreements during this time?

64.52%

60 Responses
35.48%

33 Responses



8. What percentage of your PM agreements have requested to be put on hold during
this pandemic?

12.24%
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41.84%
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27 Responses
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18 Responses

9. Have you considered a plan of attack to resell or start PM agreements when COVID -
19 situation is over?
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